
 

 

                                                                                                                     

PRIVACY POLICY 

Your privacy is important to us.  

It is TFLP's policy to respect your privacy regarding any information we may collect from you 

across our application, our website, https://www.thefinlitproject.com/, and other sites we own and 

operate. 

We only ask for personal information when we truly need it to provide a service to you. We collect 

it by fair and lawful means, with your knowledge and consent. We also let you know why we’re 

collecting it and how it will be used. 

We only retain collected information for as long as necessary to provide you with your requested 

service. What data we store, we’ll protect within commercially acceptable means to prevent loss 

and theft, as well as unauthorized access, disclosure, copying, use or modification. 

We don’t share any personally identifying information publicly or with third-parties, except when 

required to by law. 

Our website application may link to external sites that are not operated by us. Please be aware that 

we have no control over the content and practices of these sites, and cannot accept responsibility 

or liability for their respective privacy policies. 

You are free to refuse our request for your personal information, with the understanding that we 

may be unable to provide you with some of your desired services. 

Your continued use of our website will be regarded as acceptance of our practices around privacy 

and personal information. If you have any questions about how we handle user data and personal 

information, feel free to contact us. 

This policy is effective as of 29 March 2021. 

What We Collect 

• Account Data-In order to use certain features (like enrolling in a course), you need to create 

a user account. When you create or update your account, we collect and store the data you 

https://www.thefinlitproject.com/


 

 

provide, like your email address, password, phone number, occupation, skill interests, 

gender, race, verification photo, age, date of birth, and account settings (“Account Data”). 

This information will be protected and won’t be shared with a third party. 

• Profile Data-You can also choose to provide profile information like a photo, headline, 

biography, language, website link, social media profiles, country, or other data. Your 

Profile Data will be publicly viewable by others. 

• Shared Content- Parts of the Services let you interact with other users or share content 

publicly, including by posting reviews on a course page, asking or answering questions, 

sending messages to students or instructors, or posting photos or other work you upload. 

Such shared content may be publicly viewable by others depending on where it is posted.  

• Course Data-When you enroll in and take courses, we collect certain data including which 

courses, assignments and quizzes you’ve started and completed; course purchases and 

credits; subscriptions; course certificates; your exchanges with instructors, teaching 

assistants, and other students; and essays, answers to questions, and other items submitted 

to satisfy course requirements. If you are an instructor, we store course content that may 

contain data about you. 

• Course Instructor Data- Course Instructors would have information mentioned in ‘Account 

Data’ and ‘Profile Data’ above stored with us. They would also have to provide details a 

for the payments which would be transferred to their accounts from the users who enroll in 

them. When you link a payment account to us, we collect and use certain information, 

including your payment account email address, account ID, physical address, or other data 

necessary for us to send payments to your account.  

• Student Payment Data -If you make Payment, we collect certain data about your purchase 

(such as your name and email ID) as necessary to process your order. You must provide 

certain payment and billing data directly to our payment processing partners, including 

your name, credit card information, billing address, and zip code. For security purposes, 

TFLP does not collect or store sensitive cardholder data, such as full credit card numbers 

or card authentication data. Purchases would be done through Google Play Payment Portal 

for Android Users and Apple App Store Payment Platform for iOS users. 

Privacy Policy of Google Pay 

Privacy Policy of Apple Pay 

https://policies.google.com/privacy
https://www.apple.com/legal/privacy/en-ww/


 

 

• Communications and Support-If you contact us for support or to report a problem or 

concern (regardless of whether you have created an account), we collect and store your 

contact information, messages, and other data about you like your name, email address, 

messages, location, TFLP user ID, refund transaction IDs, and any other data you provide 

or that we collect through automated means (which we cover below). We use this data to 

respond to you and research your question or concern, in accordance with this Privacy 

Policy. 

How Do We Collect 

When you access the Services (including browsing courses), we collect certain data by automated 

means, including: 

➢ System Data-Technical data about your computer or device, like your IP address, device 

type, operating system type and version, unique device identifiers, browser, browser 

language, domain and other systems data, and platform types (“System Data”). 

➢ Usage Data-Usage statistics about your interactions with the Services, including courses 

accessed, time spent on pages or the Service, pages visited, features used, your search 

queries, click data, date and time, referrer, and other data regarding your use of the Services 

(“Usage Data”). 

➢ Approximate Geographic Data-An approximate geographic location, including 

information like country, city, and geographic coordinates, calculated based on your IP 

address. 

✓ Cookies- TFLP may use “cookies,” small files that are stored on your computer (unless 

you block them), to maintain a user's identity between web sessions. Cookies are stored 

on your hard drive and may be later accessed by the website to track prior usage. We may 

contract with third-party service providers to assist us in collecting and assessing cookies. 

These service providers are not permitted to use the information collected on our behalf 

except to help us conduct and improve our business. You may disable cookies through your 

individual browser options. 

✓ Google Analytics-TFLP uses Google Analytics, a web analytics service provided by 

Google, Inc. to gather statistics on website usage, such as how often each page has been 

visited. Many websites use these statistics to monitor and improve their services. 



 

 

Information collected and processed by Google Analytics includes the user's IP address, 

network location, and geographic location. Google Analytics acquires this information by 

installing a cookie on your computer. TFLP does not share any information it collects with 

Google, and Google Analytics does not collect any personal information such as names, 

contact information, social security numbers, or financial information. If you choose, you 

can opt out by turning off cookies through your individual browser options. 

For more information on Google Analytics, please visit Google's “How Google uses information 

from sites or apps that use our services” page. 

Sharing with third parties 

At TFLP, we can assure you that under no circumstances will the data collected by us be shared 

with a third party. We value the privacy of our users and we intend to do so without any hesitation. 

Use of Data 

We use information relating to your use of the Application to build higher quality, more useful 

Services by performing statistical analyses of the collective characteristics and behavior of our 

users, and by measuring demographics and interests regarding specific areas of our Site. We may 

also use this information to ensure the security of our Services and the Application. 

Updates in Policy 

This Privacy Policy will be reviewed and updated from time to time. When changes are made, the 

Privacy Policy link will be labeled as "Revised (date)," indicating that you should review the new 

terms, which will be effective immediately upon posting on this page, with an updated effective 

date.  

 

https://support.google.com/accounts/answer/61416?co=GENIE.Platform%3DDesktop&hl=en&oco=1
https://support.google.com/accounts/answer/61416?co=GENIE.Platform%3DDesktop&hl=en&oco=1
https://policies.google.com/technologies/partner-sites?hl=en
https://policies.google.com/technologies/partner-sites?hl=en

